
 

 

Return Policy  

Any in stock, non-custom merchandise may be returned to PK Company for a full refund or exchange. 

Customer service must be made aware of all returns prior to the package being shipped back to us. 

Customer Service will instruct the customer on how to label the package when it is shipped to us. The 

customer is responsible for all freight to ship the product back. There is no restocking fee.  

 

Damage Product policy  

Any Damaged product will be refunded or exchanged for a new product if reported to PK within 7 days 

of receipt of merchandise. PK Company will pay the freight back on any damaged goods. PK must 

receive the product back in order to execute a refund or exchange.  


